gv’ espect ful Lan guag
Make sure your answer is respectful, and recognises the valve and human}bw
wthe other perSon.

g motions are okay
It's fine to Say hoW yon feel about 3 gueshion, our emobions can often show
what’s mportant & us.

é} rovide informatic
Answermg questions is @ 9oed opg ortunity & help people understand how You
have come b your point of view.

L ength
Keep 1t Short: shek kv dhe topic and leave Space for +he other personto Join n
the conversahon.

You&!

Use | statements when yow talk about your own beliefs, opinions and
expeviences o avoid genevalsations.




