R espectful Language

Make sur

€ Your I

Jour ansWer is respectful, and recoanises the valve and hyman;
mthe othev person . ey

i

E motions are okay

It’s fine ¥ 53y hoW Yo feel about A gueshion, our emobions can often show
what's mportant ke us.

P rovide information

Answering guestions is @ goed opportunity & help people understand how You
have come b youv point of view.

You &1
Use | statements when you kalk about wour own beliefs, opinions and
expeviences 4o avoid genevalisations.




